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BRUNSWICK
NORTH WEST

PRIMARY SCHOOL

Sentral Portal and App Guide for Parents — Connecting yourself

Before beginning this process, you should have been sent a physical letter or email from your
school telling you that you are now able to access the portal. It should look like this:
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If you are trying to login to the portal for the first time and do not have this letter or email, please
speak to your school.

This guide has been broken up into three distinct Stages. You should run through these stages in the
specific order outlined in this guide.

Stage 1 — Creating a portal and app account

Stage 2 — Connecting your students to your portal and app account

Stage 3 — Downloading and using the app

Addendum — Using a different email address for your portal and app accounts



Stage 1 — Creating a portal and app account

Step 1 — Go to your school’s Sentral Portal web address

The web address for the portal for my school’s Sentral system is:

This address should also be clearly marked in the letter you have received:

Please log on to the Internet and register for access to our Parent Portal here:
https:/ivic-master.sentral.com.au/portal/register

You should come to a screen that looks like this:

Brunswick North West
Primary School

Student and Parent Portal

Login Name

1 or username

Password

Forgot your password?
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Step 2 — Register yourself for the portal

Click on the Register Button at the base of the login screen.

Forgot your password?

The screen should now change to show the following:



BRUNSWICK

NINDTH WECT

Brunswick North West

Title

First Name

Last Name

Email

Password

Confirm
Password

Primary School

Student and Parent Portal

Step 3 - Fill out your details and click on the blue Register button.

Email

Password

Confirm
Password

john_ citizen@sentral.com.au

)




You will then receive a confirmation screen asking you if you wish to register for the portal.

Brunswick North West
Primary School

Student and Parent Portal

You have successfully registered to the Web Portal. You can
also register to the mobile app "Sentral for Parents” which
can be downloaded on your mobile device

Register App m

| have registered my parent app using another email address
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Step 4 — Register App

A) If you have already been using the Sentral app — you can click on “I have registered my
parent app, and then type in your app credentials.

B) If you do not already have an app account and want to use a different email address for your
portal and app accounts —then click on “Skip”.

(Move to the “Addendum Section — Using a different email for your portal and app
accounts” before moving onto Section 3 part of this guide).

C) If you do not yet have an app account and are happy to use the same email and password
details for your portal and app accounts, click on “ Register App”.

can be downloaded on your maobile devic

Register App m
3

anistered mv narent ann 1sing another em:




The following screen will appear

Brunswick North West
Primary School

Student and Parent Portal

Thank you for registering to the Web Portal and the Sentral
for Parents app. You can download the app on Apple and
Android devices by searching for "Sentral for Parents" in the
app stores. The app can be linked to multiple students across
different schools that use Sentral

Continue to Parent Portal

-

N
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Step 5 — Login into the Portal

Click on the blue “Continue to Parent Portal” button.

Continue to Parent Portal

J

An email will be sent to the email you have provided to confirm your details. Before you are able to
login into the app, you will need to confirm your email address — so that if you forget your password
in the future, you can reset your own app password without having to contact your school.

Please note: Depending on your email provider, this email may take up to fifteen minutes to appear
in your inbox.

Step 6 - Go to your email and open up the email from Sentral Education:

Q Primary 22 Social Q/ Promotions +

Sentral Education Your new Senl{ﬁjl Communications Account is ready - Hi Michael, Your new account for Sentral Communications is ready. Click th 9:54 am




Step 7 - Click on the link inside the email:

.
-

Your new Sentral Communications Account is ready inbex

Sentral Education <noreply@sentral com.au=
® tome -
Hi Michael,

Your new account for Sentral Communications is ready. Click the link below to verify your account
Verify my account. [ https://api senlral.c?m.au."api;'Dﬁ’regislen'cunﬂrm."?emai\=michael.verbalim smith%40gmail. com&token=MaEQcC4UE3pCBhv |

Once you have verified your account y an start adding access keys.

Click here to Reply or Forward

Step 8 - The following screen will appear. Click on the green “Set Password”.

Registration Confirmation

First Name: Michael

Last Name: Smith
Email: michael verbatim.smith@gmail.com

SET PASSWORD

Step 9 - The screen will ask you to type in a new password. Do so and click on the green “Save

Password”.

Update Password

Updating password for: Michael Smith

Password: =reeeess Confirm Password: |sssseee

Save Password

Y




You will receive confirmation that your app account is now fully registered.

Registration Complete

Registration successful, your account is now ready to use. You may download the Sentral App from the App Store or Google Play store.




Stage 2 — Adding your students to your portal and app accounts

From the home screen of your portal account:

% SENTRAL (#) Home Portal Version 1 |
= Vic Sentral Master Messages Nofifications
Home i i i i
Logged in as Michasl To view your children's information, go to My Access to register your

access key.
= IMessages
There are no feed items to display
Newsletters
Daily Notices
Interviews
School Resources

Payments

My Details

P B o B O n

My Access

~

Help & Information

Logout

Step 1 - Select the “My Access” link from the centre console.

To view your children’s information, go to My Ac\ji‘cess to register your
access key.

There are no feed items to display

The following screen should now display:

% SENTRAL (&) My Access Poralversorn1 | ML
" Vic Senfral Master Messages Nofifications
Home
Logged in s John = Add New Access Key
= Messages

Newsletters

Daily Notices
Interviews

School Resources
Paymentis

My Details

£ B v ¥ O N

My Access

-~

Help & Information

Logout

Step 2 - Click on the blue +Add New Access Key button at the top of the screen.



+ Add New Access Key

The following screen should now appear:

’ SENTRAL

(@) My Access

— Vic Sentral Master

Portal Version 1 =
Messages Nolifications

2 B » B0 W R

-

Home
Logged in as John

Messages
Newsletters

Daily Notices
Interviews

School Resources
Paymenis

My Details

My Access

Help & Information

Logout

+ Add New Access Key

Register Your Access Key

Please enter your access key below exactly as it appears in the
communications you received from the school. Access keys are
case sensitive and must be typed exactly as they appear.

If you have not received an access key, please contact Vic Sentral
Master to request one.

Family/Student Key

gl

Treat access keys as confidentiality the same as you would a pin or
password_ If you suspect someone else may have obtained your

access key, notify Vic Sentral Master as soon as possible o have
access using it blocked.

Step 3 — Fill out your Family/Student Key and then click on the green Add Key button. Your
family/Student key can be found in the letter or email sent to you by your school:

The access key for Stephania BALSILLIE
Rana BALSILLIE
Beverlee BALSILLIE is: FaV6jY2j8S.

To see information from the school and to link to a specific child, please enter the access key provided.

Please note that the access key is case sensitive so copy it into the box provided on screen, exactly as
it appears in this letter/email.

Family/Student Key

FaVe[Yy2igs

Treat access keys as confidentiality the same as you would a pin or

password. If you suspect someone else may have obtained your
access key, notify Vic Sentral Master as soon as possible to have
access using it blocked.




After doing this, a green box will appear in the top right corner with the text Access key linked, the
centre panel will display the key (and the date it was issued) and the on the left hand side menu, a
list of the student/s connected to the key will now appear.

§ SENTRAL Portal Version 1 | 123

—" Vic Sentral Mastar ) Messsges Noifications
Home X Register Your Access Key )
Logged in as Michael Family Access Key «  Access key linked

Issued 22/2/2018 Please enter your access key below exactly as il Wmmme .
Ronald ARSCOTT
Vic Sentral Master, Year 7 communications you received from the school. Access keys are
case sensitive and must be typed exactly as they appear.
N Add New Access Key

3,‘?;;;,;3:5?5?\:;,5 If you have not received an access key, please contact Vic Sentral

Master to request one

Michal ARSCOTT
Vic Sentral Master, Year 3

Family/Student Key

Hal ARSCOTT
Vic Sentral Master, Year 1
= Messages Your access key code isn't valid
Newsletters
Add Key
B Daily Notices
® Interviews Treat access keys as confidentiality the same as you would a pin or
password. If you suspect someone else may have obtained your
B School Resources access key, notify Vic Sentral Master as soon as possible to have
access using it blocked.
§ Payments
& My Details Access Key Accepted
My Accese Your access key has been accepted. Your Portal account is now
% My associated with the following students:
? Help & Information « Michal ARSCOTT

Step 4 - Click on the red “Click to Configure App Access” button in the middle panel next to the key.

Family Access Key Click to Configure App Access
Issued 22/2/2018 %

+ Add New Access Key



The screen will change to display the following:

g sentra () My Accpss

| Portal Version 1 |
~—" Vic Sentral Master L J

Messages  Nofifications

Home

Logged in as Michael Family Access Key Famlly access key
Issued 22/2/2018

Ronald ARSCOTT

Vic Sentral Master, Year 7 Issued 22/2/2018

Diedra ARSCOTT LA e iy This access key is associated with the following student(s)
Vic Sentral Master, Year 5

= Ronald ARSCOTT
Michal ARSCOTT .
Vic Seniral Master, Year 3 + Diedra ARSCOTT

« Michal ARSCOTT
Hal ARSCOTT

Vic Sentral Master, Year 1

= Hal ARSCOTT

Messages

Newsletters % Setup App Access | W Revoke Key

Daily Notices

]

Interviews
School Resources
Payments

My Details

2 B o B o N

My Access |

-

Help & Information

Step 5 — Click on the blue “Setup App Access” button

Family access key

Issued 22/2/2018

This access key is associated with the following student(s)

« Fonald ARSCOTT

 Diedra ARSCOTT
« Michal ARSCOTT
« Hal ARSCOTT

% Setup Ap%-ﬂlc{:ess T Revoke Key



The panel will change to display the following:

Please login with your App account credentials to authenticate your
access.

Password

FEEEEEEEEE R RE RS

Q, | already have an App Account

Step 6 — Type in your APP password and then click on the blue “l already have an App Account”

Q, | already have an App Account

O

The following screens will appear confirming that your student’s access has been connected to the
app.

App crodentals wonn sucoossiully suthenticatod This

3-'|'.-ahnm_1_;ﬂ-_:='=_'n|I:nl Kay | Ape i ke | ¥ Portal acoss kiy i now inkad 10 the App
ssued 3220 .

4 Ao Mo Arcess Ky

Step 7 — Repeat these steps for any keys the school have given you.



Stage 3 - Download and use the app

Step 1 - On your smart phone go to either the Apple App store (if you are an iPhone user) or the
Google Play store (if you use an android) device.

@ »

Step 2 - Search “Sentral for Parents”

wil Telstra = 10:35 am @®Tim

Q. sentral for parents

Sentral
for Parents Q)

Step3 — Download the app onto your phone and then click on “OPEN".

ull Telstra = 10:35 am @ 7% m)

Q_ sentral for parents

Sentral
for Parents OPEN
Education

Today Games Apps Updates Search



Step 4 — When the App opens up, it will ask if you would like to accept push notifications (so when
the school sends you a message, the app will notify you automatically). Click on “Allow”.

“Parents” Would Like to Send
You Notifications
Notifications may include alerts,

sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

Step 5 — From the menu on the menu, click on “Log in”

J
\ , Welcome to Sentral

Stay in touch with every step of your
child's school journey.

Log in

=




Step 6 — Type in your app account details and click on Next

Email

michael.verbatim.smith@gmail....

Password

(I XIT LY ]

Forgot password? Register now

The app will now open up and you will have access to all the students you have linked in the portal.

App Store wll & 10:36 am

= {} Home

Home Messages Notifications Search

Please note - if in the future you link a new student/family key to your app, you may need to log
out of your APP and login back in to see the additional student/s.



Addendum — Creating an App Account with a different email address to your Portal
Account

Step 1 — From the portal home screen, from the left hand side menu, select the “My Details” option

Home
Logged in as Michael

Messages
Newsletters

Daily Notices
Interviews

School Resources
Payments

My Details

My Access

#
-]
=
©
=
$
a
a
?

Help & Information

Logout

The following screen will display:

§ senTRAL (&) My Details Poral Verson 1 |
=" Viic Sentral Master Messages  Nofifications
Home
Logged in as Michael My Details
= Messages
Name Mr Michael Smith
Newsletters Email m.smith@gmail.com
B Daily Notices
@ Interviews My Access
B School Resources App account [ Mot Linked | % Link Account
$ Payments
& My Details |
& My Access

)

Help & Information

Logout



Step 2 - Click on the blue “Link Account” button

My Access

App account [ Not Linked | % Link Account

The screen will change to display the following menu

9§ senTRAL (&) My Details Portal Version 1 | 5
“—" Vic Sentral Master L Messages Notfications
Home Si d t h Al t linked for this Portal
i ince you do not have an account linked for this Portal
Logged in as Michael My Details v pp
account.
= Messages Please enter your credentials below and select from the two
Name Mr Michael Smith options
Newsletters Email m.smith@gmail.com Email
mai m.smith@gmail.com
B Daily Notices
Password
© Interviews My Access
& School Resources App account [ Mot Linked | % Link Account Q| already have an App Account
$ Payments
&+ | need a new Account
&, My Access
? Help & Information

Logout

From the portal home screen. Enter in an email address and a password

Since you do not have an App account linked for this Portal

account.
Please enter your credentials below and select from the two
options ..
Email michael verbatim.smith@gmail.com
Password

[TETTRTRY

Q, | already have an App Account
&+ | need a new App Account



Step 3 - click | need a new App Account:

&+ | need a new App Account

J

The following screen will appear:

Home_ " This Portal account has now been sucessfully linked to
Logged in as Michael My Detail ) .
y Details the App. Please follow the instructions sent to
Messages michael.verbatim_smith@gmail.com to complete the
Name Mr Michael Smith verification process and activate your account. Once
& Absences Email m.smith@gmail.com active, you can start using the Sentral for Parents App
and link your access keys.
Newsletters ¥ Y
B Daily Notices My Access
Bs School Resources App account o=
& My Details
&, My Access

? Help & Information
S Links >

Logout

As the green makes reference to, before your app account will activate, you will need to go into your
email account and click on the link in an email sent to you. This is to confirm that you are the owner

of that email account — so that if you forget your password in the future, you can reset your own app
password without having to contact your school.

Please note: Depending on your email provider, this email may take up to fifteen minutes to appear
in your inbox.

Step 4 - Go to your email and open up the email from Sentral Education:

ﬂ Primary *2 Social % Promotions +

Sentral Education

Your new Senl{ﬁjl Communications Account is ready - Hi Michael, Your new account for Sentral Communications is ready. Click th 9:54 am

Step 5 - Click on the link inside the email:

Your new Sentral Communications Account is ready inbox

(-}
Sentral Education <noreply@sentral.com.au> 9:54 AM (5 minutes ago) - -
W tome [+
Hi Michael,

Your new account for Sentral Communications is ready. Click the link below to verify your account

Verify my account [ https:ifapi sentral.cpm.au/api/0fregister/confirm/?email=michasl verbatim smith%40gmail com&token=MaFEQcCAUE3pCBhy |
Once you have verified your account yé Fan start adding access keys.

- Click here to Reply or Forward




Step 6 - The following screen will appear. Click on the green “Set Password”.

Registration Confirmation

First Name: Michael
Last Name: Smith
Email: michael verbatim_smith@gmail com

SET PASSﬁO RD

Step 7 - The screen will ask you to type in a new password. Do so and click on the green “Save

Password”.

Update Password

Updating password for: Michael Smith

Password: =sessess Confirm Password: [ssssees

Sﬂﬁ Password

You will receive confirmation that your app account is now fully registered.

Registration Complete

Registration successful, your account is now ready to use. You may download the Sentral App from the App Store or Google Play store.




